Hactoawmin sokymeHT «lonb30BaTeIbCKOE cornalleHme» npeacrasnset cobon npeanoxxerne OO0 "Toprosbiit
nom "Tennontokc" (UM Nonos AnekcaHap Muxainnosud), ganee - KAAMUHUCTPALMAY, 3aKNH0UYNTb AOTOBOP Ha

M3T0XKEHHbIX HNXXe YCNOoBUAX CornaweHwus.

1. O6wue nonoxxeHma Monb3oBaTeNIbCKOro CornaleHus

B HacToALWEeM AOKYMEHTE M BbITEKAIOLLMUX UM CBA3AHHBIM C HUM OTHOLWWEHMAX CTOPOH NPUMEHAIOTCA cheayoLwme
TepPMUHbI M onpeaeneHus: a) NMnatdopma - nporpaMmHo-annapaTHble CPeacTBa, UHTerpMpoBaHHbie ¢ CanTom
AamuHUCTpaumm; 6) NMonb3oBaTens - geecnocobHoe dpusnMyeckoe AnLO, NPUCOeAUHMUBLLEECA K HACTOALWEMY
CornaweHuto B cobcTBeHHOM MHTepece Mbo BbICTyNatoLee OT UMEHU U B MUHTepecax NpeacTaBAseMoro um
topuandeckoro mua. 8) Cant AamuHuctpaumm/ Cant - UHTEPHET-CalTbl, PpasMelleHHble B JOMEHE
teplolux.perm.ru u ero nogaomeHax. r) CepBuc - KOMMNIEKC YCAYT U INLEH3MA, NpeaocTaBasemblie Monb3oBaTento
c ucnonb3oBaHueMm MNnaTdpopmsbl. 4) CornalieHune - HacToALLEee CornaleHmne co BCEMU AOMONHEHUAMMU U

M3IMEHEHUNAMMU.

Ncnonb3oBaHue Bamu Cepsuca ntobbim cnocobom u B toboit popme B npesenax ero o6bABAEHHbIX
bYHKLMOHAIbHBIX BO3MOXKHOCTEMN, BK/tOUAsA: - MPOCMOTP pasMelleHHbIX Ha CailTe MaTepuranos; - perncrpaums
n/vnun asTopusauma Ha CaiiTe; - pasmeLteHune nam otobpaxeHune Ha Caiite Nt06bIx MaTepPUanoB, BKIOYAA HO He
OrPaHNYMBAACH TAKMMM KaK: TEKCTbI, TMMEPTEKCTOBbIE CCbI/IKM, U306pakeHus, ayamo 1 Buaeo- dainbl, cBeaeHUs
n/Mnn nHas nHbopmauma; cosgaeTt AOroBop Ha yCA0BUAX HacTosALLero CoralleHms B COOTBETCTBUM C

nonoxenmamu ct.437 n 438 MparkgaHcKoro Kogekca Poccuiickoit degepaunn.

Bocnonb3oBaBLWKCH 060 M3 YKa3aHHbIX Bbille BO3MOXKHOCTEN MO MCNo/b3oBaHMio CepBrca Bbl NOATBEPKAAETE,
yTO: a) O3HAKOMUANCD C yCIOBMAMM HacTosAwero CornaweHuns B MOHOM ob6beme 4,0 Havyaa UCMOo/Ib30BaHMA
Cepsuca. 6) MNpuHMMaeTe Bce ycioBUsA HacToswero CornalleHumsa B NoHOM obbeme 6e3 Kakux-1mbo UsbaTuiA n
OrpaHWYEeHMI C Ballei CTOPOHbI M 06A3yeTech UX cObAOAATb UM NPEeKPaTUTb Ucnonb3oBaHWe Cepsuca. Ecam Bbl
He COrMacHbl C ycnoBMAMM HacTosAwero CornaweHns nam He MMeeTe Npasa Ha 3aK/toyeHre 40roBopa Ha ux

OCHOBE, Bam cieayeT He3aMeaITE/IbHO NPEKPATUTb noboe ncnonbloBaHue Cepamca.

tepIqux.perm.ru ABNAETCA Be6-cepBMCOM, npeaocTtaBiArWNMM NOCETUTENAM BO3MOXKHOCTb MPOCMATpPUBaATb
Ol'ly6l'|VIKOBaHHbIe AanAa HeorpaHM4YeHHOro Kpyra amy, TEKCTOBO-I'pad)M‘-IECKMe M BMAEO0 maTepuansl. Bce
cyuwecrsyrowme Ha ,CI,aHHbIﬁ MOMEHT CJ'Iy)K6bI, a TaKkxke noboe pa3sBuTmne nx M/VII'IVI p,o6aBneHme HOBbIX ABNAKOTCA

npeameTom HactoAlwero CornaweHus.

2. Cornacue c 06paboTKOM NepPCcoHaNbHbIX AAHHbIX

MpucoegmHAACh K ycnosusam Hactoslwero CornaleHus, B COOTBETCTBMM C TpeboBaHUaMU PeaepanbHOro 3akoHa
P® ot 27.07.2006 Ne 152-®3 «O 3awuTe nepcoHanbHbIX A4aHHbIX», Bbl gaete cornacne OO0 "Toprosbiit gom
"Tennontokc" (UM MNonos AnekcaHap Muxaiinosud) - 614070, MNepmcknin Kpal, r. Mepmb, MaKapeHKo, 56 - Ha
06paboTKy CBOMX NEPCOHANbHbIX AaHHbIX,. Bbl noaTBEpKAAETE, UTO O3HAKOMJIEHDI C [TOIMTUKOM OpraHM3aLmm
06paboTKKM NepcoHanbHbix AaHHbIX OO0 "Toprosbiii gom "Tennontokc" (UM Monos AnekcaHap Muxaiiniosuy),

pacrnonoseHHow no agpecy: https://teplolux.perm.ru/assets/images/docs/private policy.pdf. Ycnosus

npeaocTaBAeHMsA N 06paboTKM NepCcoHasbHbIX AaHHbIX : 1) 06bem cobupaembix AaHHbIX Npu noceweHmm CaitTa: -
daiinbl cookie, - IP-agpec, ncnonbsyemsiit 4nsa noceuweHus Caita. O6bem AONONHUTENbHO NPEAOCTaBAAEMbIX

MepCcoHanbHbIX AaHHbIX NP perncTpaumnmn Ha Caite:A damunana, UM, - 31EKTPOHHbIN NOYTOBbIN aapec, HoMep



TenedoHa, - agpec IMYHOTO caliTa Ui caiTa pabotogatens. 2) Llenb 06paboTKM NepcoHaNbHbIX AAaHHbIX: -
naeHTMdMKaums nosib3oBaTens Npu oTnpaBAeHUN MM BONPOCa, 3aKa3a 06paTHOro 3BOHKA UM TEKCTOBOW 3aABKMU
Ha nonyyeHue odepTbl nocpeacTsom Cepsurca, NoslyYyeHMe OTBETA Ha 3a4aHHbll BONPOC, MOyYeHue
yBeA0MNEHUN, UHGOPMALIMOHHbIX PACCbINIOK U MHOM nHdopmaumm oT Caitta. 3) NepedeHb AeNCTBUI C
nepcoHanbHbIMM AaHHbIMU: - c6Op, 3anncb, 06paboTKa, KOPPEKTUPOBKA, C UCMOIb30BAHMEM CPEACTB
aBTOMaTM3aLUMK, CUCTEMATU3ALMA, HAKOMIEHUE, XPaHEHWE B 3/1IEKTPOHHOM BUAE, U3B/eYeHMe, 06e31MYMBaHue,
610KMpoBaHWe, yaaneHue, yHnuToxkeHue; 4) Cpok XpaHeHus NepcoHanbHbIX AaHHbIX: - HE MeHee OZHOro roaa, -
B0 40 NMCbMEHHOTO 0T3biBa CYObEKTOM NEepPCoHabHbIX AaHHbIX, HanpaB/JeHHOro no agpecy: 614070,
MepmcKkuin kpaii, r. Mepmb, MakapeHko, 56, 000 "Toprosbiii gom "Tennontokc" (UM Monos AnekcaHap

Mwuxaiinosuy).

3. NpaBa cobcTBEHHOCTH

Bbl npM3HaeTe 1 cornalwaeTech C TeM, YTo CyKObl teplolux.perm.ru n Bce HeobxoaMMble NPOrpaMmMbl, CBA3aHHbIE
C HUMMU, coaepKaT KOHOUAEHLUMANbHYO MHOOPMALMIO, KOTOPAas 3aluMLLEHA 3aKOHAaMMN 06 MHTENIeKTYyaIbHOM
COBCTBEHHOCTU M MPOYMMU POCCUMCKUMU N MEXKAYHAPOAHBIMU 3aKOHAMM, @ KOHTEHT, NPeoCcTaBAseMblit Bam B
npouecce NCNob30BaHMUA CNYKO, 3aWMLLEH aBTOPCKMMM NPaBaMu, TOPrOBbIMM MAapKamu, NaTeHTaMMU U MPOYUMU
COOTBETCTBYIOLMMM 3aKOHamMK. Kpome c/iyyaes, cnewmanbHO OroBopeHHbIX teplolux.perm.ru uam ero
peknamogatensmu, Bol cornawaeTtecs He MOANPULMPOBATb, HE MPOAABaTb, HE KOMMPOBATL U HE PACNPOCTPAHATb
3TOT KOHTEHT, 6a3bl aHHbIX M MPOrPamMbl, LeIMKoM b0 no Yactam. teplolux.perm.ru npegocrasaseT Bam
JIMYHOE HEUCKIOYUTENBHOE N HenepesaBaeMoe NPaBo NCMNo/b30BaTb MPOrpaMMHoe obecneyeHue,
npeaocTaBasemoe B CyKbax, Ha O4HOM KOMMbOTEPE, MPU YCI0BUM, YTO HU Bbl camu, HM Ntobble MHbIe Anua Npu
CoAelncTBMM C Baweit cTOpoHbl He By AyT KONMPoBaTb UM M3MEHATL MPOrpammMHoe obecrnedyeHne; co3aaBaTb
NporpamMmsl, NPOM3BOAHbIE OT NPOrPamMMHOro obecrneyeHus; NPOHMKATb B NPOrpammHoe obecneyeHme ¢ Lenbto
nosy4yeHus Ko40B NPOrpamm; OCYLLECTBAATb MPOAAMKY, YCTYMNKY, CAady B apeHay, nepesady TPeTbUm MLam B
Ntob6oi MHOM popme NpaB B OTHOLLEHMM NPOTPAMMHOro obecneyeHuns cy»Kb, npeaocTaBaeHHbIx Bam no
CornaweHus, a TakKe MoANULMPOBATL CYKObI, B TOM YMC/IE C Lie/Iblo MOIyYeHNA HeCaHKLMOHMPOBAHHOIO

A0CTyna K HUM.

4, OCBOGO)KAEHMG OT OTBETCTBEHHOCTU U OTKa3 OT rapaHTm‘i

Bbl NOHMMaeTe 1 corialaeTech C TEM, YTO: - Bbl ucnonbayeTe cay:bbl teplolux.perm.ru Ha Baw cobCcTBEHHbIN
pUCK. Cny»K6bl NPeaoCTaBAAIOTCA «KaK ecTby. teplolux.perm.ru He NpUHMMaET Ha ceba HUKAKOW OTBETCTBEHHOCTY,
B TOM YMC/IEe U 332 COOTBETCTBME CNYKObI LLean nonb3osaTens; teplolux.perm.ru He rapaHTUPYET, YTO: CYKObI
6yAyT COOTBETCTBOBATL Balwmm TpeboBaHMAM; CyKObl ByayT NpefocTaBAATLCA HeNpPepblBHO, 6bICTPO, HAZEKHO U
6e3 olWMBOK; pe3yabTaTbl, KOTOPbIE MOTYT BbiTb NOJ/YYEHb! C UCMOJb30BAHMEM CAYK6, ByaAyT TOUHbIMM U
HaAEeKHbIMW; KAYEeCTBO KaKoro-Mbo NpoayKTa, ycayru, MHGopmMaLmmn 1 np., NOJy4eHHOrO C UCNO/b30BaHMEM
CNyX6, byaeT COOTBETCTBOBATL BalmMm 0XunAAHUAM; BCE OWMBKM B Mporpammax 6yayT ucnpasneHsi; - Jliobble
mMaTepuasnbl, Noay4yeHHble Bamu ¢ ncnosnb3osaHuem cnykb teplolux.perm.ru, Bbl MoXKeTe MCMOb30BaTh Ha CBOW
COBCTBEHHBIN CTPax M pUCK, Ha Bac Bo3araeTcs OTBETCTBEHHOCTb 3a /10601 yLLep6, KOTOPbI MOXKET 6bITb

HaHeceH Bawemy KomnbloTepy 1 Bawmm gaHHbIM B pe3y/sibTaTe 3arpy3km 3TUX MaTepuasnos;

Bbl B NoNHOM Mepe OCO3HaeTe U noAaTBepxKaaeTe, YTo tepIqux.perm.ru He HeceT OTBETCTBEHHOCTM 3a Ntobol

NPAMOM, KOCBEHHbIM, CNy4aliHbli, CNEeLNabHbIN, BbITEKAIOLWMN UKW NPUCYKAEHHbIN KaK HaKasaHue yLiepo,



BK/IHOYAsA, MOMMMO MPOYEro, yNyLLeHHYIO Bbirogy, ywepb oT Mcnonb3oBaHMA, NOTEPIO AaHHbIX AN Kakue-1Mbo
Apyr1e HemaTepuanbHble NoTepw, yiiepb penyTauumn u nHon yuwepb (aaxe ecau teplolux.perm.ru 6bin
yBEAOM/IEH O BO3MOXKHOCTU TaKoro ywepba), BOSHWKAOLWMIA BCNeACTBME: - UCMOIb30BAHUA UM HEBO3MOXKHOCTH
MCMONb30BAHUA CNYKO; UISMEHEHMSA YCIOBUI COrNaLLEHUs; - B pe3y/ibTaTe 3aK/IH0YEHHbIX BAMU UIU TPETbUMM
JMLAMM COENOK Ha OCHOBAHUM COOBLLEHUI U MHPOPMALLMK, MOJTlyYEHHbIX NOCPEeACTBOM CyXb teplolux.perm.ru; -
HEeyrnoJHOMOYEHHOro A0CTYNa K BallMM AaHHbIM UM U3MEHEHUA NepeaaBaeMbiX BaMU UAW XPaHALMXCA Ha
cepBepe AaHHbIX; - 3aABIeHUM, Ny6/IMKauuii MM noseaeHus Ntoboro Anua, BblParKeHHOro NOCPeCTBOM C/YKO

teplolux.perm.ru; - nto6oro ApPyroro cayyasn, MMerLLEro OTHOLWEHME K OKa3blBAEMbIM YCyram.

5. Ycnosua ncnonb3oBaHua matepmanos

Jioboe ncnonb3oBaHMe MaTepmranos A0MNYCKAETCA TONbKO NPU COBNOAEHUM AAHHBIX YCIOBUI U NPU HAaAUYUK
aKTMBHOW Npsimoit (6e3 ncnonb3oBaHMA Nepeagpecaumm) runepccbiikm Ha teplolux.perm.ru. /lioboe
ncrnonb3oBaHWe MaTtepunanos teplolux.perm.ru JonyckaeTcsa TONbKO C pa3peweHns npasoobnagartens. Mo,
MCMonb30BaHWEM MOHMMaeTcs Ntoboe BocnporsBeaeHne, pacnpocTpaHeHne, AoBeAeHe Npom3BeaeHUs 40
BCeobLero ceesleHunn, NepeBsos U Apyrasa nepepaboTka nponsBeneHus u apyrme cnocobbl UCNONb30BaHMA,
npeaycMoTpeHHble

MpaykOaHCKMM Kogekcom Poccuiickoli ®egepaunn. Mcnonb3oBaHue matepuanos teplolux.perm.ru c HapylweHvem
Mob0oro 13 HaCTOALLMX YCI0BUI 03HAYaEeT, YTo Npou3BeeHue UCnob3yeTca 6e3 paspelleHums NpaBoobnagatens,
YTO ABNAETCA HapyLUEHNEM UCKNHOYUTE/bHBIX MPaB Ha MaTepuasibl U MOXET MOoB/IeYb OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO AeCTBYOLWMM 3aKoHoAaTeNnbcTBOM PD. Micnonb3oBaHne MaTepunanos C NpUMeHEHNeM
aBTOMaTUYECKUX NPOrPaMMHbIX CPeACTB (B TOM YMC/e HOBOCTHbIX arperatopos, Napcepos CTpaHuL, U 6a3 AaHHbIX)

HeE 0C8060)K,Cl,aeT OT OTBETCTBEHHOCTH, CBA3aHHOWM C HapyweHnem aHHbIX YCﬂOBMP’I.

6. Mpouune ycnosua

Beuay 6e3803Me34HOCTM YCAIYT, OKasbiBaeMbiX B paMKax CornalleHns no ucnonbsosaHuio Cepsuca, HOpMbI O
3almMTe NpaB noTpebuTenein He MoryT BbITb K HEMY NMPUMEHUMbIMU. HUYTO B

CornaweHuns He MOXKET MOHMMATLCA KaK yCTaHoBAEHME Mexay Bamu 1 teplolux.perm.ru areHTCKMX OTHOLWEHUN,
OTHOLLEHMWI TOBAPMLLECTBA, OTHOLLEHWI NO COBMECTHOW A4,eATe/IbHOCTM, OTHOLLEHWI IMYHOTO HaliMma, b0 KaKux-
TO MHbIX OTHOLLUEHWU, NPAMO He NpeaycMOoTpeHHbIX CornalueHums.

Mpr3HaHWeE CyA0M KaKoro-1mbo nosoxkeHus CornalieHns HeaelcTBUTEIbHbIM UM He MOANEKALLUM
MPUHYAMTENbHOMY UCMONHEHMIO He B/iIeYeT HEAENCTBUTENIbHOCTM UM HEUCTONHUMOCTU UHbIX MOOKEHMU
CornaweHus. besgeiicteume co cTopoHsbl teplolux.perm.ru B ciyyae HapyweHusa Bamu anbo nHbIMM
no/sb30BaTeNAMM NoNoKeHMI CornaleHns He auwaeT teplolux.perm.ru npasa NpeanpUHATbL COOTBETCTBYOLWMNE
[eNCTBMA B 3aLMUTY CBOMX MHTEPECOB NO3AHEeeE, a TaK:Ke He 03Ha4aeT OTKasa teplolux.perm.ru oT cBoMx Npas B
C/lyyae coBeplleHMA B Moc/ieaytoLem NogobHbIX MM60 CXO4HbIX HapyLWeHNI. HacToAwmin 4OKYMEHT aBaseTcs
MCYEpPnbIBAOLWMM COralleHneM Mexay Bamu u teplolux.perm.ru u UMeeT NPenMyLLECTBEHHYIO CUY HaZ,
No6bIMK NPeaBapPUTENbHBIMW A0TOBOPEHHOCTAMM MeXAay Bamu U teplolux.perm.ru (BkitoYan, NOMUMO MPoYero,
npeabiaywme pegakumm Cornawenmsa). CornaweHne MoxKeT 6biTb M3meHeHo AoMUHUCTPaumel 6e3 Kakoro-amnbo

cneunanbHOro yseaomneHunAa, HoBaAa peaakuma CornaweHus BCTyNnaeT B CU/ly C MOMEHTa €€ pa3mMmelleHnA.



7. Ao6p0oBObHDbINA OTKA3 OT Nosb3oBaHuA CepBucom

HapyweHue CornawweHuns B 11060 ero 4acTn MOXKET NoBedYb OTMEHY pernctpawmu. MNpu Hecornacum ¢

CornaweHuem nnm ntobon ero 4acTbto Bbl 0653aHbl HEMeA/1IeHHO 0TKA3aTbCA OT NO/Ib30BAHUA YCAYTrOoM U NOKUHYTb
Caur.
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